NOTLA WATER AUTHORITY
2023
 WATER QUALITY REPORT


P.O. Box 609							Water System ID: 2910003
Blairsville, GA 30514

Notla Water Authority is pleased to report that our community’s drinking water met or exceeded all safety and quality standards set by the State of Georgia and EPA during the previous year.  This 2023 Water Quality Report provides our customers with detailed accounts of all the monitoring and testing results gathered from water quality testing from January through December 2023. Our employees are committed to working tirelessly to advance the effectiveness of the water system and to provide clean, safe and reliable water.  Currently, NWA customers receive blended water from the surface treatment plant and groundwater wells located throughout the water system.

The Safe Drinking Water Act (SDWA) requires that all Community Water Systems provide an annual Water Quality Report to their customers.  This report contains information that will enable the consumer to make educated health related decisions concerning the consumption of their drinking water by including details of where their water comes from, what it contains, and the risks the water testing and treatment are designed to prevent.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline (1-800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general population.  Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections.  These people should seek advice about drinking water from their health care providers.  EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (1-800-426-4791).

The sources of drinking water (both tap and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

For more information about the system or this report, please contact Jennifer Maier at (706) 745-4598.  The board meetings are scheduled for the third Tuesday of each month at the NWA’s office.  Please call our office for the time.

Contaminants that may be present in source water include the following:
· Microbial contaminants, such as viruses and bacteria that may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife.
· Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.
· Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses.
· Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems.
· Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water systems.  Food and Drug Administration regulations establish limits for contaminants in bottled water which must provide the same protection for health.

SPANISH: Este informe contiene información muy importante sobre su agua potable. Tradúzcalo o hable con alguien que lo entienda bien.



WATER QUALITY DATA

The attached table lists all the drinking water contaminants that were detected during 2023.  The presence of contaminants in the water does not necessarily indicate that the water poses a health risk.  The data contained in the table is from testing conducted from January 1st through December 31 of 2023, unless otherwise noted.  EPD requires us to monitor for certain contaminants less than once per year because the concentration of these contaminants is not expected to vary significantly from year to year.  Some of the data, though representative of the water quality, is more than a year old.

Terms and Abbreviations:
Maximum Contaminant Level (MCL): “The highest level of a contaminant that is allowed in drinking water.  MCLs are set as close to the MCLGs as feasible using the best available treatment technology.”
Maximum Contaminant Level Goal (MCLG): “The level of a contaminant in drinking water below which there is no known or expected risk to health.  MCLGs allow for a margin of safety.”
Treatment Technique (TT): “A required process intended to reduce the level of a contaminant in drinking water.”
Turbidity: “A measure of the cloudiness of water.”
Action Level (AC): “The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.”
Maximum Residual Disinfectant Level (MRDL): “The highest level of a disinfectant allowed in drinking water.  There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.”
Maximum Residual Disinfectant Level Goal (MRDLG): “The level of a drinking water disinfectant below which there is no known or expected risk to health.  MRDLGs do not reflect the benefits of the use of disinfectants to control microbiological contaminants.”
Reporting Limit (RL):  Level at which a contaminant is reported on the Consumer Confidence Report.
Variances and Exemptions: “State or EPA permission not to meet an MCL or a treatment technique under certain conditions.”

More Abbreviations:
n/a:  not applicable
nd:  not detectable at testing limits
ns:  no standard
mg/L:  milligrams per liter
ug/L:  micrograms per liter
ppb:  parts per billion or micrograms per liter
ppm:  parts per million or milligrams per liter
pCi/l:  picocuries per liter (a measure of radiation)
NTU:  instrumental measurement of water clarity
< :  less than


	2023 DETECTED CONTAMINANTS TABLE

	
	
	
	
	
	
	
	

	ORGANIC CONTAMINANTS

	 
	MCL/AL
	 
	Detected
	 
	Sample
	 
	 

	Contaminant
	MRDL
	Units
	(Avg)
	Range
	Year
	Violations
	Typical Source of Contamination

	Chlorine Residual
	4.0
	ppm
	1.3
	0.9-1.8
	2023
	No
	Water Disinfectant

	Fluoride
	4.0
	ppm
	1.0
	0.7-1.2
	2023
	No
	Water additive which promotes strong teeth

	Total Organic Carbon
	---
	ppm
	0.9
	0.83-1.1
	2023
	No
	Natural organics in water

	
	
	
	
	
	
	
	

	INORGANIC COMPOUNDS (IOC)

	 
	MCL/
	 
	Detected
	 
	Sample
	 
	 

	Contaminant
	AL
	Units
	(Max)
	Range
	Year
	Violations
	Typical Source of Contamination

	Lead (ppb)
	AL: 15
	ppb
	26
	 
	 
	 
	Corrosion of household plumbing

	
	Two samples were found to have lead levels in excess of the Action Level of 15 ppb.

	90th Percentile: Lead
	AL: 15
	ppb
	1
	 
	2023
	No
	Corrosion of household plumbing

	Copper (ppm)
	AL: 1.3
	ppm
	0.32
	
	
	
	Corrosion of household plumbing

	
	No samples were found to have copper levels in excess of the Action Level of 1.3 ppm.

	90th Percentile: Copper
	AL: 1.3
	ppm
	[bookmark: _GoBack]0.04
	 
	2023
	No
	Corrosion of household plumbing

	Nitrates/Nitrites
	10.0
	mg/L
	1.1
	
	2023
	No
	Runoff from fertilizer use; leaching from septic

	 
	 
	 
	 
	 
	 
	 
	tanks; sewage; erosion of natural deposits

	Sodium
	---
	ppb
	5500
	 
	2023
	No
	Erosion of natural deposits; runoff

	
	
	
	
	
	
	
	

	VOLATILE ORGANIC COMPOUNDS (VOC)

	 
	 
	 
	Level
	 
	Sample
	 
	 

	Contaminant
	MCL
	Units
	Found
	Range
	Year
	Violations
	Typical Source of Contamination

	TTHMs (ppb) 
	80
	ppb
	19.7
	0-19.7
	2023
	No
	By-product of drinking water chlorination

	[Total Trihalomethanes]
	 
	 
	 
	 
	 
	 
	 

	HAA5 (ppb)
	60
	ppb
	20.6
	0-20.6
	2023
	No
	By-product of drinking water chlorination

	[Haloacetic Acids]
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	

	RADIOACTIVE CONTAMINANTS

	 
	MCL/
	 
	Detected
	 
	Sample
	 
	 

	Contaminant
	[SMCL]
	Units
	(Max)
	Range
	Date
	Violations
	Typical Source of Contamination

	Gross Alpha
	16
	pCi/l
	< 3
	 
	2016
	No
	Erosion of natural deposits

	Ra-226 + Ra-228
	5
	pCi/l
	< 1
	 
	2016
	No
	Erosion of natural deposits

	
	
	
	
	
	
	
	

	Nitrate:  Nitrate in drinking water at levels above 10 mg/L is a health risk for infants of less than 6 months of age.  High nitrate levels in drinking water can cause "blue baby syndrome."  Nitrate levels may rise quickly for short periods of time because of rainfall or agricultural activity.  If you are caring for an infant you should ask advice from your health care provider.

	

	
	
	
	

	
	
	
	
	
	
	
	

	Lead & Copper:  Lead and copper may be found in household plumbing fixtures such as service lines, pipes, solders and fluxes, and brass and bronze fixtures. Lead is found throughout the environment in the air, soil, water, and household dust, and in consumer products, such as food, lead-based paint, pottery, porcelain and pewter. Lead and copper enter drinking water primarily as a result of the corrosion, or wear away of materials containing these metals. Lead can pose a significant risk to your health if too much of it enters your body. The greatest risk is to young children and pregnant women.  The US EPA has established an “action level” of 15 mg/L for lead and 1300 mg/L for copper.  If concentrations measured in your household water exceed these “action levels”, you can minimize your exposure by:
· Flushing the cold water faucet until the water becomes as cold as it will get, this removes stagnant water.
· Using cold water for drinking or cooking.
· Not cooling with or consuming water from the hot water faucet.
· Not using hot water for making baby formula.
· Using only “lead-free” solder, fluxes and materials in new household plumbing and repairs.


Waivers:  Notla Water Authority has been issued a waiver certificate which exempts the system from monitoring for 32 regulated synthetic organic compounds (SOCs) and inorganic compounds (IOCs) listed in the Georgia Rule for Safe Drinking Water.

NWA was also issued a cyanide monitoring waiver by EPD because chemical analytical results of samples collected demonstrates that the water system’s distributed drinking water contains no cyanide or concentrations less than the detection limit specified by the Rules.

NWA has received a Notification of Compliance for successfully participating in the EPA-mandated two-year Cryptosporidium monitoring program.  NWA voluntarily conducted these monthly samples a full year in advance of the mandate and all data results were grandfathered in to adhere to EPA’s Long Term 2 Enhanced Surface Water Treatment Rule (LT2ESWTR).






	

	

	

	

	
	
	
	

	
	

	
	
	
	

	
	

	
	
	
	

	
	





